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1) Illness & Accident Coverage (pages 11 to 14 of the Certificate) 

The Insurer will pay You Medically Necessary Reasonable Customary Charges You incur during Your EF Tour for 
covered medical expenses to the maximum amounts provided in the Certificate (see page 4 of the Certificate) if: You 
have an Accident or You contract an Illness covered by the Certificate. 

Warning: Limitations and exclusions apply (see the Certificate for full details). 

1. Medical costs to the extent they can be indemnified by other means, another insurance policy, government 
sponsored program, are not covered by this insurance. 

2. If You are not covered under a Canadian government health insurance plan on the date the claim is 
incurred, reimbursement for eligible expenses incurred will be limited to a maximum of $50,000. 

3. No insurance coverage is provided for any expenses resulting from or relating to endemic diseases, 
epidemics or pandemics of infectious diseases of whatsoever nature when the Government of Canada has 
issued a Level 3 or Level 4 health-related travel advisory due to that specific infectious disease prior to 
departure for the country or a region of the country that is a destination on Your EF Tour. This exclusion does 
not apply to claims for an emergency or a medical condition unrelated to the travel advisory or to claims 
incurred for COVID-19. 

4. Pre-existing conditions are not covered by this insurance. 

5. Some medical, dental, travel and other expenses are not covered by this insurance. 

6. Emergency Home Evacuation expenses are subject to pre-approval by the Claims agent. 

7. Family Member Reimbursement expenses are subject to pre-approval by the Claims agent. 

8. No insurance coverage is provided for any losses resulting from i) circumstances that were known, foreseen 
or expected prior to applying for coverage; ii) pandemic diseases as declared by the World Health 
Organization, the Government of Canada or any local authority, provided this exclusion shall not apply to 
expenses otherwise covered under the Illness & Accident coverage where such declaration is made for the 
country or a region of the country that is a destination on Your EF Tour after travel has commenced; iii) a willful 
act, criminal act or gross negligence on Your part, iv) war, revolution or other disturbances of a similar nature, 
v) seizure, requisition or destruction by any government or public authorities and vi) losses that can be paid by 
any other insurance policy. 

These Coverage, Specific and General Exclusions, Limitations and Reduction of Benefits are detailed in sections 
Definition of terms you should you know, Illness & Accident Coverage and Specific Exclusions and General Exclusions 
of the Certificate. 

2) Baggage & Property Coverage (pages 14 to 15 of the Certificate) 

The Insurer will reimburse You for the loss, during Your EF Tour, of Your stolen or damaged baggage and/or other 
property to the maximum amounts provided in the Certificate (see page 4 of the Certificate). 

Warning: Limitations and exclusions apply (see the Certificate for full details). 

1. The insurance does not cover damage, loss or theft of any property left behind, left in an unlocked room, or 
damaged by wear and tear nor losses that can be paid by another insurance policy or by another responsible 
party such as the airline or bus carrier. 

2. The insurance does not provide coverage for certain items of property including weapons, animals, vehicles 
and parts. 

3. No insurance coverage is provided for any losses resulting from i) circumstances that were known, foreseen 
or expected prior to applying for coverage; ii) pandemic diseases as declared by the World Health 
Organization, the Government of Canada or any local authority, provided this exclusion shall not apply to 
expenses otherwise covered under the Illness & Accident coverage where such declaration is made for the 
country or a region of the country that is a destination on Your EF Tour after travel has commenced; iii) a willful 
act, criminal act or gross negligence on Your part, iv) war, revolution or other disturbances of a similar nature, 
v) seizure, requisition or destruction by any government or public authorities, vi) losses that can be paid by any 
other insurance policy, (vii) perishable items, bikes that are not checked as baggage with the Common Carrier, 
(viii) household items, furniture, artificial teeth or Limbs, hearing aids, eyeglasses of any type, contact lenses, 
securities, documents; and items related to Your occupation, antiques or collector items, (ix) items that are 
fragile, items that are obtained illegally, or articles that are insured on a valued basis by another insurer. 

These Coverage, Specific and General Exclusions, Limitations and Reduction of Benefits are detailed in sections 
Baggage & Property Coverage, Specific Exclusions, and General Exclusions of the Certificate. 
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3) Delay Coverage (page 16 of the Certificate) 

The Insurer will pay You necessary and reasonable expenses and costs You incur due to baggage delay associated 
with Your EF Tour flights to the maximum amounts provided in the Certificate (see page 4 of the Certificate) except the 
return flight to Your departure point. There is a 24 hour waiting period of this benefit. 

Warning: Limitations and exclusions apply (see the Certificate for full details). 

1. The insurance does not cover a claim has been paid by another insurance policy. 

2. The insurance does not cover losses that can be paid by another responsible party such as the airline or bus  

carrier. 

3. No insurance coverage is provided any losses resulting from i) circumstances that were known, foreseen or 
expected prior to applying for coverage; ii) pandemic diseases as declared by the World Health Organization, 
the Government of Canada or any local authority, provided this exclusion shall not apply to expenses otherwise 
covered under the Illness & Accident coverage where such declaration is made for the country or a region of 
the country that is a destination on Your EF Tour after travel has commenced; iii) a willful act, criminal act or 
gross negligence on Your part, iv) war, revolution or other disturbances of a similar nature, v) seizure, 
requisition or destruction by any government or public authorities and vi) losses that can be paid by any other 
insurance policy. 

These Coverage, Specific and General Exclusions, Limitations and Reduction of Benefits are detailed in sections 
Delay Coverage, Specific Exclusions, and General Exclusions of the Certificate. 

4) Tour Cancellation Coverage (pages 16 to 19 of the Certificate) 

The Insurer will pay You for the covered losses, to the maximum amounts provided in the Certificate (see page 4 of the 
Certificate, in the event Your EF Tour is cancelled due to any of the covered reasons, including cancellation by the 
School Board or Association. The event or Accident causing You, Your School Board, or Association to cancel Your 
EF Tour must have occurred during Your period of coverage.  

Warning: Limitations and exclusions apply (see the Certificate for full details). 

1. Coverage is subject to notification of the need to cancel the tour within the time frame specified in the 
Certificate and in all cases, before Your departure. 

2. The insurance does not cover the non-refundable insurance premium. 

3. Are not covered by the insurance certain changes to travel plans such as carrier caused delays, changes 
caused by anxiety or fear, business or contractual obligations, inability to obtain necessary travel documents 
(passports, visas) or personal changes, etc. 

4. No insurance coverage is provided for any losses resulting from i) circumstances that were known, foreseen 
or expected prior to applying for coverage; ii) pandemic diseases as declared by the World Health 
Organization, the Government of Canada or any local authority, provided this exclusion shall not apply to 
expenses otherwise covered under the Illness & Accident coverage where such declaration is made for the 
country or a region of the country that is a destination on Your EF Tour after travel has commenced; iii) a willful 
act, criminal act or gross negligence on Your part, iv) war, revolution or other disturbances of a similar nature, 
v) seizure, requisition or destruction by any government or public authorities and vi) losses that can be paid by 
any other insurance policy. 

These Coverage, Specific and General Exclusions, Limitations and Reduction of Benefits are detailed in sections Tour 
Cancellation and Interruption Coverage, Specific Exclusions, and General Exclusions of the Certificate. 

5) Tour Interruption Coverage (pages 17 to 19 of the Certificate) 

The Insurer will reimburse You for the covered losses You incur to the maximum amounts provided in the Certificate 
(see page 4 of the Certificate), should You or a family member die or You be forced to interrupt Your EF Tour due to 
any of the covered reasons. 

Warning: Limitations and exclusions apply (see the Certificate for full details). 

1. Interruption benefits are subject to pre-approval by the Claims agent. 

2. The insurance does not cover losses You incur should You be forced to interrupt Your EF Tour due to 
mental or psychological health disorders or eating disorders. 

3. Are not covered by the insurance certain changes to travel plans such as carrier caused delays, changes 
caused by anxiety or fear, business or contractual obligations, inability to obtain necessary travel documents 
(passports, visas) or personal changes, etc. 
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Cancellation: 

You can cancel the insurance from Your EF Tours account up to 30 days after You are enrolled under the Group Policy 
or provide payment of the premium, whichever day is the latest, unless You have submitted a claim for the EF Tour. 
After this time the premium paid by You for the insurance is not refundable. The cost of the insurance is set out in Your 
EF Tours invoice. 

How to make a complaint: 

 
To make a complaint and access the Insurer's complaint handling procedures, please visit: 
https://www.zurichcanada.com/en-ca/about-zurich/complaint 

You may also send your complaint by a letter, e-mail or phone call using the contact information below: 

 
Ombudsman 
Zurich Insurance Company Ltd (Canadian Branch) 
100 King Street West 
Suite 5500 
P.O. Box 290 
Toronto ON M5X 1C9 

 
Office: 416-586-6773 
Toll Free: -1(800)387-5454 ext.6773 

E-mail: ombudsman.zurich.canada@zurich.com 

 





36349736.5 
 

 
 

Confidential \ Non Personal Data 

NOTICE OF RESCISSION OF AN INSURANCE CONTRACT 

NOTICE GIVEN BY A DISTRIBUTOR 

Section 440 of the Act respecting the distribution of financial products and services (chapter D-9.2)  

THE ACT RESPECTING THE DISTRIBUTION OF FINANCIAL PRODUCTS AND SERVICES GIVES YOU 
IMPORTANT RIGHTS. 

The Act allows you to rescind an insurance contract, without penalty, within 10 days of the date on which it is signed. 
However, the insurer may grant you a longer period. 

To rescind the contract, you must give the insurer notice, within that time, by registered mail or any other means that 
allows you to obtain an acknowledgement of receipt. 

Despite the rescission of the insurance contract, the first contract entered into will remain in force. Caution, it is 
possible that you may lose advantageous conditions as a result of this insurance contract; contact your distributor or 
consult your contract. 

After the expiry of the applicable time, you may rescind the insurance contract at any time; however, penalties may 
apply. For further information, contact the Autorité des marchés financiers at 1-877-525-0337 or visit 
www.lautorite.qc.ca.  

NOTICE OF RESCISSION OF AN INSURANCE CONTRACT 

To: 

  
(name of insurer) 

 

  
(address of insurer) 

 

    
Date:  (date of sending of notice) 

Pursuant to section 441 of the Act respecting the distribution of financial products and services, I hereby rescind 
insurance contract 

no.:  ___________________ (number of contract, if indicated) 

Entered into on: 

 (date of signature of contract) 

 (place of signature of contract) 

In:  (name of client) 

 (signature of client) 

 














